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ODTMobile — proof of delivery

Using ODTMobile - Proof of Delivery
A. LoggingIn
1. Enter the user name and password and choose login
(1) The user name and password is provided by DQ Technologies
2. Staying logged in
(1) When logging into ODTMobile, check the 'Keep me logged in' box. Checking this box will

allow you to minimize and maximize the app without having to enter your user name
and password each time

B Keep me logged in \

Sign In
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3. Iflogged in on another device
(1) In situations where you logged into a device and did not log out or forgot to log and you
attempt to log in from a different device, you will receive the following message. Simply
click the ‘Login’ button and this will log you out of the first device and log you onto the

current device.

Loggedin

Already Loggedin User

B v [

B. Logging out
1. Tologout, click the menu symbol in the upper left-hand corner of the screen

b @ -~ &8

= HOME

& Driver Name : Jodi/Jodi Alattia

& Co-driver Name:

B ‘Vehicle : |Select vehicle > | Clear |Info
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2. Select the 'Logout' option at the bottom of the menu list

Q@O ss
Welcome, Jodi
Home
° & Delivery Tracking
fwam Pre-trip Inspection
41 Post-trip Inspection
&) Hours of Services Log

Setting

[§ Incident Report

b Fuel Log

B4 SendLog Report

Logout P

©ODT Mobile Version T2.10

C. Choosing a Vehicle
1. Choose the select vehicle option
o] & &~ &

= HOME

& Driver Name ; JodifJodi Alattia
& Co-driver Name:

B Vehicle : Select vehicle > | Clear |Info

Pre Trip Inspection Post Trip Inspection

Hours of Services Log Settings Incident Report
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2. Then select your location

SELECT LOCATION

Select all Il

Y. DO Boise

Y. DQ Cedar Park / B3

3. Then select your vehicle

%5 SELECT VEHICLE

Vehicles :

@ test0009 ® BOl-Jodi

@ BOl-Aaron / ® BOI-BEN
® EOIMUR

D. Delivery Settings
1. When using ODTMobile for the first time or updating to a new device, the user that
identifies the device to the server, which is typically a phone number or a gps serial number,
needs added. To do this choose Settings
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00PN TOOO-O000an
= HOME

& Driver Name : Jodi/Jodi Alattia

& Co-driver Name:

B \ehicle : | BOl-Jodi > @‘ar _In[0_|

2. Then enter the device id in User box and Click ok — Once entered you will receive a User
detail saved message

ezee 00000~ m T 47%E&10:30 AM

= DELIVERY SETTINGS

http:#/dgtech.com/
smartphone/
getscreens.aspx

User detail saved.

3. To exit back to the Home screen choose the menu option in the top left-hand of the screen
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QOO FEZOOOCO0OO~n
= DELIVERY SETTINGS

imMmdrawvwn dusing signature capture

PR o

4. Then choose Home
0= T A7%E10:43 AM

Woelcome, Jodi

#A Home

e Delivery Trac:N

lean  Pre-trip Inspection

=4l Post-trip Inspection
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5. For navigation choose the blue navigation icon

BEREEQO

= CUSTOMER PAGE

Alpine Self Storage

Lake Lowell Park

6. This will open whatever mapping application you have installed on the device and based on
the latitude and longitude set for the order in ODT will provide turn-by-turn directions

***You must have a map application installed on the device***

BEEEOO

QF 47%L315PM
€ ® Yo

PrecisionCraft Log
Homes & Timber Frame

wl Granite

ABRA Auto
O Body & Glass
Memaorial Pet Care
-~
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E. View Customer information
1. To see the Customer information related to each stop, choose the green information icon

=

@ = e BT 47% @306 PM

= CUSTOMER PAGE @

Alpine Self Storage B a ¢ T

Lake Lowell Park o ° T

2. The customer information screen will open

AN RO

= CUSTOMER INFORMATION

Lake Lowell Park
12974 lowa Avenue Nampa, ID B35686

Contacts:

{No contact info}

Motes:
{No note)

Jogeph

Ontaria

~ taa
Burns
W @ ©Boisa

Nampa e
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3. The green location map pin icon is the stop location and the blue location icon is where the
device is currently located

4. If you select the green stop icon, the navigation icons appear in the bottom right-hand
corner of the screen. This will open up whatever mapping application installed on the

device and based on the latitude and longitude set for the order in ODT will provide turn-by-
turn directions

Twen Falls

Burley

F. Updating lat\log

1. To update a lat\long for a stop choose the red location icon
(=R Y- N T 47% 6306 PM
= CUSTOMER PAGE e

Alpine Self Storage ﬂ ?
——

Lake Lowell Park e 9 ¥
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2. Answer YES to update the customer’s goefence or NO to return to the previous screen

Note *** This function will send the current latitude/longitude of the device back to ODT and

update the customer account

Update GP5 Location

You are about to change the Lat/Long geofence position for the following
customer, Alpine Self Storage.You must be physically located in the position

where you wish to update the customers geofence.

G. Managing Orders
1. To manage the orders select the customer/job account name

HEEEQ O
= CUSTOMER PAGE

Alpine Self Storage ‘______________-

Lake Lowell Park

2. Select the order or orders for this stop by selecting the check box next to each order

Hea®@® 7 77%E114PM

= ORDER SELECTION @

»  111-2048
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3. And choose Next

Powered by: DO Technology

H. Marking Delivery Option Arrived
1. To mark the delivery option for Arrived (also referred to as Onsite) select Arrived

e Arrived ‘\
e Del wy/ Sig

Del Mo Sig

2. Orders\orders will be updated with an arrival time in ODT

=
=
]

0 Y W T 47%@3:06 PM

CUSTOMER PAGE

Alpine Self Starage *____________-_-

Lake Lowell Park
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I.  Marking Delivery Option Del w/Sig
1. Choose Del with/Sig

Arrived

Del Mo Sig

o
o

2. Orders selected for signature will be shown at the top of the Enter Signature screen under
step 1

L Ees@0OD T I7%E115PM

ENTER SIGMNATURE L2

®

Dl w5

& 111-2048 1—-—-—-_.___,
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3. Gather the signature from the customer and choose done. To re-enter the signature choose

clear.
I mea@@ B T T7RE115 PM

ENTER SIGNATURE @

®

Dl v/ Sl

4. When prompted to Enter the signature name type out the customer’s name and then
choose submit

PElEca@BOD

= ENTER NAME

®

Dl wi'Sig

Same S

DQ Technologies, Inc., phone: 512.248.8324 - fax: 757.886.0831 - www.dqtech.com



ODTMobile — proof of delivery

5. If picture capture is enabled you will be prompted to take a picture.

P a®@@ T 77%m1:17 PM

L A

= UPLOAD IMAGE

6. Once you have captured the pictures they are viewable from the Upload Image Screen

M eca@OBE
= UPLOAD IMAGE
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7. To remove a picture choose the picture and answer OK to delete the image

Alert

Do you want to delete image

CANCEL  OK

8. Enter notes if applicable and choose submit. Once submitted orders will be marked As
delivered with signature in ODT

QLR © & €

= ENTERNOTE

®

Del w/Sig

2

J.  Marking Delivery Option without signature
1. Choose Del No Sig

e Del w/5Sig

Y R R ———
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2. Enter Note if applicable and choose submit. Order will be marked as delivered no signature
in ODT

QEEca®@@ T 55%m3:30 PM

= ENTERNOTE @

®

Del Mo Sig

2

3. Once a stop has been marked as delivered the Edit icon will appear by the customer name
PLEFca@OOE
= CUSTOMER PAGE

Alpine Self Storage

**Note:

Delivery options are customizable. This document provides examples of the more common delivery
options.
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